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Tutorial 15 - Logging errors

Scribe provides a number of different ways for tracking and logging error conditions that may arise in the course
of Process or Report execution. In this Tutorial, we will build on the MailCustomerOrderInfo process, and add
components to catch the errors.

First, we will check if the CustomerFormatted function produced any report at all, since not every Customer stored
in the Customers table has a purchase history with Northwind Traders Company. For customers with no history,
the returned Report variable will be empty. The way to check this condition is to compare the variable with a built-

in constant EMPTY (incidentally, any variable of any data type that has not yet been set to any value will equal
EMPTY):
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Next, if the report is indeed empty, we do not want to send an empty e-mail to the customer. Instead, it would be
better to log this so that a corrective action can be taken later on. In Tutorial 14 the error conditions were logged

by inserting a record in the MailErrorLog table. In this Tutorial, we will make use of another Scribe component:
Alert.

The Alert component provides means of interaction with the user. When executed, it displays an Alert panel with a
number of dismissal buttons; the procedure execution is halted until the user presses one of the buttons. The
Alert component many not have any buttons at all, in which case it allows the procedure to continue after the
display of the Alert panel.
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The Body of the Alert component is what is displayed in the Alert panel's window, and the Heading is shown in the
panel's title bar. The Body text can incorporate procedure variables (their names are enclosed into square
brackets) and thus have its content defined at the run-time, as shown in the figure below:
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The complete procedure is shown below:

= MadlCustomerOnderinfolog? Process Workopaos

a5 a FDF alackameni

i {E?];“mmnv?m ] I Funcﬂm
T

T
i - Retieal Rabrisus all Cusbamar B
| pommw | om the Castomars table
r Paramatars o
| [ourmailgamner —_— i?;i:-inn ;
|| Gustomers Emad s L
[= managernothednd com
Contactdamsa
Tl [sowr ardar histary
ﬂ Mazsage Yas Mtlm rm - Na
Raport = [t the REPORT vaniable ks \\r'i\m.'j?/_/’ |
pazmed thisugh this slak, B
ENCINEEERE rapart i formattad and sent

Froduce

Farmat the memags et |-Faram=abar5 y | farmathed

|| £l [Customers CustomanD ]| P20

ratym it in

Calculation
Message = Hello, ' + Custormers. ContaciName +

| tha Repart
niiea are 2ending you the compiate lizt of all | [_er“ ralie - vidinble
artars Salvou aver placed wilt 15 | Lﬁlﬂﬂ—ll

I e

No Repart==| - Yas

"‘xk EMFETY -
e~ l

~ Alert

|
2 5eve Repart variable is Lol
amaty, log tha aimar EE_'F—I |

masage,

e

Bay
Ma report produced for
[Custormers CustomeriD]

Save the Process Procedure as MailCustomerOrderinfoLog?2.

When the process is executed in the foreground, the Alert component displays the Alert panel. However, in the
background execution, the component logs the message (with the text content taken from the component's Body)
in the Server's volatile memory; the log can be viewed from the Saved Processes window:
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Note that if the background process logs a message, its status upon completion is shown as "Failed", even
though some parts of the process produced normal results.
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